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PERSONAL INFORMATION 
CoverCubed collects personal information voluntarily provided by individuals for the purpose of delivering specialised medical aid and gap 
cover insurance services. This policy safeguards personal information in alignment with South Africa's privacy laws. 
 
We use this data primarily for generating insurance quotes, underlining our commitment to protect your information from misuse. 
 
USE OF INFORMATION 
CoverCubed requires personal data for: 

 Underwriting and claims processing. 

 Credit checks and identity verification. 

 Fraud prevention and legal compliance. 

 Enhancing service offerings and customer satisfaction. 

This information is used exclusively for its intended purpose, ensuring confidentiality unless sharing is mandated by law or necessary for our 
rights protection. 
 
SECURITY 
We prioritise the security and integrity of your personal data, constantly updating our measures to reflect technological advancements and 
legislative changes.  
 
THIRD PARTY ENGAGEMENT 
CoverCubed may collaborate with third parties to enhance services, requiring them to adhere to our privacy standards through Service Level 
Agreements. 
 
EMPLOYEE CONFIDENTIALITY 
Our employees are bound by confidentiality agreements to protect your personal information, reinforcing our privacy commitments. 
 
CONTACT INFORMATION 
For any queries regarding our privacy practices or your personal data, please contact: 
 
Information Officer: Riana Van Zyl 
Telephone: 010 025 2290 
Fax: 086 2121 033 
Postal Address: P.O. Box 8012, Greenstone, 1616 
Physical Address: 16 Jersey Drive, Longmeadow Business Estate (East), Longmeadow, Edenvale, Johannesburg, 1609 
Email: riana@covercubed.co.za 
Website: www.covercubed.co.za   
CoverCubed (Pty) Ltd has a Privacy Policy in place, and this document is available on request. 
 


